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Communication across differences
09:00	 Welcome and registration	

09:30	 Part 1 	
	 •		 Giving and receiving feedback 
	 •		 Difficult conversations 
	 •		 Communication styles & personality 

	 Clare Samuels and Sam Lane, No “i” Clare Training
 
11:00	 Coffee break
	
11:15	 Part 2 	
	 •		 Culture & communication 
	 •		 Adapting your approach

	 Clare Samuels and Sam Lane
 
12:30	 Light lunch 

13:30 	 End

Prologis office
Symphony Offices Amsterdam 

Gustav Mahlerplein 17–21 
1082 MS Amsterdam

The Netherlands

events@inrev.org
+31 (0)20 235 86 02

www.inrev.org
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Hedda Hollander
hedda.hollander@inrev.org

Kasia Wojcik
kasia.wojcik@inrev.org 

Barbara Garcia​
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